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Acknowledgement of Survivors and Victims

We acknowledge the lifelong trauma of abuse victims, survivors
and their families.
Any failures of the Sisters of the Good Samaritan to protect,

believe and respond justly,
betrayed children’s trust and that of the community.
We commit to creating an environment of
respect and safety for all,
especially children and adults at risk.




Safeguarding is everyone’s responsibility.

Throughout 2024 significant progress was made

in advancing the safeguarding culture of the many
ministries across the communities of the Good
Samaritan Sisters and ministry partners in Australia,
Japan, Kiribati and the Philippines. We invite you to click
here to read our good news stories to celebrate this
achievement. The stories are presented in the Good
Samaritan safeguarding annual update.



https://www.goodsams.org.au/contact/protection-of-children-young-people-and-adults-at-risk/safeguarding-policies/

Good Samaritan
Safequarding

MINISTRY REGISTER

The Ministry Register is a tool that assists the Congregation in capturing
the emerging needs of Sisters undertaking ministries with regards to
safeguarding.

In late 2024, seventy-seven

Sisters from Australia, Kiribati,

the Philippines, and Japan
demonstrated their unwavering
commitment to safeqguarding by
completing their Ministry Register.
Each Sister responded to questions
based on their specific safeguarding
category, whether it be Church/
Other (4), Congregational (3), Semi-
Retired (2A), or (2B).

Summary of results:

MINISTRIES

Children

The data showed that 27% of Sisters
in ‘active’ ministry engage directly
with children. Good Samaritan
Sisters minister to children in places
like the Good Samaritan Kinder
School Philippines, Good Samaritan
Kinder School Kiribati, and Parish
activities and schools. They may also
have incidental contact with children
through services supporting
refugees and asylum seekers and
social justice networks such as

St Vincent de Paul. This contact

may include supporting homeless
people and women fleeing domestic
violence, showcasing the Sisters’
diverse and impactful contributions.

Adults at Risk

61% of Sisters minister to adults

at risk. Sisters accompany adults
through prison ministry, aged care
support, refugee and asylum seeker
settlement programs, teaching
English, pastoral support through
outreach centers, food programs and
providing disability support. Some
Sisters are Spiritual Directors and
Supervisors who engage regularly
with adults.

Other

Sisters engage in various ministry
roles that do not involve working
directly with children and adults at
risk. These include advocacy within
the social justice and environmental
context. Some Sisters also commit to
leadership roles within the Church
context.

EDUCATION & FORMATION
PROGRAM
In 2024, Sisters attended a formation
program which supported them in
their work and ministry regarding
safeguarding. Topics included:
Risk Management Theories
Dignity in Safeguarding
Safeguarding Adults at Risk
Spiritual Directors:
understanding coercive control

Ministry to those with disability:
Adult Safeguarding
Person-centred care for the
elderly

Trauma-informed care

Core concepts in working

with people from refugee
backgrounds

Professional Supervision and
Reflective Practice

Capturing the voices of children
and vulnerable adults

National Catholic Safeguarding
Standards Leaders Program

ANNUAL APPRAISAL AND
SUPERVISION

According to the data, the
majority of Sisters participated
in an annual performance review
and engaged in professional or
pastoral supervision. As required
by the Australian Catholic
Safeguarding Standard 5.4,

the Congregation supported
and encouraged the Sisters’
engagement with these
practices to ensure they had

the opportunity to discern their
safeguarding responsibilities,
demonstrating the Sisters’
commitment to accountability
and continuous improvement.



SAFEGUARDING ADVISORY
GROUP (SAG)

SAG continues to provide advice and support to the Superior and
Council in the leadership and coordination of the Congregation’s
Safeguarding policies and protocols.

The current members of SAG are Veronica Hoey SGS
(Chair), Mary Tobin, Kath Tierney RSM, Nick Halfpenny,
and Liz Wiemers SGS (RIP).

Sadly, Sr Liz Wiemers, a committed member of
the SAG died suddenly in late 2024. At the final
meeting scheduled for 2024 the SAG took time
to acknowledge, reflect on and celebrate Liz's
contribution and dedication to this work.

Matters the SAG advised on and reviewed include:

«  NCSS Audit scope and rationale

+ Universal Guidelines Framework

+ Integrity in our Common Mission

+  Cultural Safety

« Conducting Internal Investigations Policy

« Responding to Allegations of Historical Abuse
Policy

« Safeguarding Policies, Kiribati & The Philippines

. Code of Practice Review




NATIONAL CATHOLIC SAFEGUARDING
STANDARDS (NCSS) AUDIT

Australian Catholic Safeguarding Limited (ACSL) audited the Congregation against version 2 of
the National Catholic Safeguarding Standards. David Treanor, the ACSL auditor, visited the three
Congregational offices and interviewed up to 30 personnel (Sisters and staff) across the three sites
(Brisbane, Sydney and Melbourne) in person and via Zoom (Kiribati and The Philippines). The final
Audit Report showed that the Sisters of the Good Samaritan has fully implemented 100% of the
relevant indicators to their operations. Assessment for each maturity scale is as follows:

« 96 indicators are developed and embedded.

+ 4 indicators are substantially progressed.

Of the 104 NCSS indicators applicable to full audited Church entities, 4 of these were not relevant to
the Congregation’s operations.

The Congregation is committed to strengthening its culture of safeguarding for mission at all levels

through further development and to implementing the four recommendations. The recommendations

are:

1. The Congregation will continue to deliver relevant formation in safeguarding in their ministries
outside Australia which will be contextualised to local cultures.

2. The Congregation has identified it needs to continue to implement strategies to engage the
support team and Sisters who are receiving services.

3. The Congregation identified it needs to continue formation to personnel on the ‘Code of Practice’
and on ‘Ways of Working’ policies and practices.

4. Revise the complaints script, and provide refresher training to all relevant personnel.

Key highlights observed by the auditor include:

- The Congregation is clear in its intent to take a zero-tolerance approach to abuse.

« The personnel interviewed and ministries reviewed demonstrate a culture of safequarding children
and adults, by championing and modelling sound practices, procedures, and language.

« Discussions with personnel and documentation review at the Congregation offices confirm their
commitment to and awareness of safeguarding practices.

+ Inthe ministries outside Australia which are engaged with children, personnel demonstrated
knowledge and awareness of safeguarding culture.

« The Congregation encourages and promotes cultural diversity.

« The Congregation is attentive to the needs of members in ministries outside Australia.

« A zero-tolerance of abuse approach is explicit in advertising, screening, and recruitment practices
for personnel.

« The Congregation has an effective complaints management system.

« The Sisters of the Good Samaritan are to be commended for the effectiveness of their training
programs.

« The Congregation has developed a series of safequarding policies, procedures and processes that
address children and adults at risk and implemented them across their ministries.

« The leaders champion and model best practices in safeguarding.

The audit affirmed the Congregations safeguarding approaches.

The full audit report is publicly available from the ACSL website.
Click here to view.


https://www.acsltd.org.au/about-us/publications-and-reports/

COMMUNITY OF PRACTICE

A Good Samaritan community of
practice for safequarding continued
throughout 2024. Regular
members of the community include
the congregational safeguarding
coordinators for Australia, Kiribati
and the Philippines. The members
are Anita Biddle, Taabeia Ibouri

SGS and Anne Dixon SGS. Donna
Webb, from Safeguarding Central
facilitates the gatherings. The
gatherings are held online via
zoom.

The community of practice is a
platform for sharing, learning and
collaborating. The 2024 meetings
focused on learning about leading
a strong safeguarding culture,

engaging with local safeguarding

stakeholders, safeguarding
induction: what to include?, and
safeguarding risk management.
The CoP has enhanced the skills of
the SGS Safeguarding Coordinators.
Two significant achievements

this year was the approval of the
Safeguarding Policy, Procedures
and Code of Practice drafted by the
Sisters in Kiribati and the Sisters in
the Philippines.

The community of practice will

continue to meet in 2025.



SAFEGUARDING SNAPSHOT
CONGREGATION OF THE SISTERS OF THE GOOD SAMARITAN

Kiribati & the Philippines -
supporting children and adults at risk

2 Schools 1 Community Center

Achievements
5 Safeguarding Policies & Procedures (Kiribati & The Philippines)

Programs offered through the Safeguarding Education &
Formation Schedule (Sisters & Staff) Australia

1 5 Renewal of Working with Children Checks
77 Sisters in active ministry (Aus, Japan, Kiribati, The Philippines)

J
4 c )
Complaints
27 National Redress Scheme Request for Information
3 Civil Claims (historical)
1 Non litigated complaint (historical)
. J
4 )
Types of ministry include
(but not limited to) ...
Refugee & Asulym + Parish ministry
Seeker support » Teaching
English language « Spiritual Direction
tutor + Counselling
Prison ministry - Formation,
Health care support Supervision
Pastoral care/ « Networks,
outreach Committees,
Disability support Advocacy
Hospice « Prayer ministry
Leadership + Accompaniment
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